
BAYSIDE
COMMUNITY

LEGAL SERVICE
ANNUAL REPORT 2021-2022 



Acknowledgement of Country03
About Us04

Our People07
President's Report08
Principal Solicitor's Report10
Community Legal Education14

Table of
Contents

 B C L S |  A N N U A L  R E P O R T  2 0 2 1 - 2 0 2 2 0 2

Our Deliverables17
Our Services 2021/2218
Case Studies21
What our Clients said24
Our Volunteers25
Volunteer Contributions28
Our Treasurer's Report29

Funding Sources41

About our Service05

Income & Expenditure Statement31
Assets & Liabilities Statement32
Statement of Cash Flows33
Notes to Financial Statements34
Movement In Equity37
True & Fair Position37
Auditor's Report to Members38
Certificate by Members of Committee39
Compilation Report40



Acknowledgement of Country
Bayside Community Legal Service acknowledges the Quandamooka peoples the
traditional owners of the land on which we work. We recognise the Traditional
Custodians’ ongoing connection to the lands and waters of this beautiful coastline, and
pay respect to Elders past and present. We recognise and celebrate the stories, traditions
and living cultures of First Nations peoples, and the positive contributions First Nations
peoples have made to Bayside, Queensland and the wider Australian community.
Bayside Community Legal Service strives to achieve justice and inclusion for First
Nations peoples. 

Contact Us

Bayside Community Legal Service 
Level 1, 105 Florence St Wynnum 4178

Tel: (07) 3162 3282
Email: info@bcls.org.au

Website: www.bcls.org.au
LinkedIn: https://www.linkedin.com/company/bayside-community-
legal-service
Facebook: https://www.facebook.com/BCLS.WYNNUM
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About Us

We Are

Our Vision
Our vision at BCLS is to help build a culturally safe, just and
inclusive society that values difference and diversity, by providing
free legal services, information and education to people in the
Bayside community, who are disadvantaged or otherwise
vulnerable.

Our Purpose

We are an accredited not-for-profit legal centre. Our core activities are
the provision of legal advice, task assistance, information, referrals
and community legal education. We have a free independent
mediation service. As a small community legal centre we are heavily
reliant upon a dedicated team of volunteer solicitors, mediators and
law students. 

Our purpose is to maximise access to professional legal
advice and assistance for persons who would otherwise be
unable to access such advice or assistance. We aim to reduce
the unmet legal needs of the Bayside and surrounding areas
by providing legal advice, information, education and
mediation services.



ABOUT US

About BCLS
Bayside Community Legal Service (BCLS)
was formed in 1992 and is a generalist
community legal service that provides free
frontline legal help to the Bayside community. 

BCLS has a permanent office located in the
Wynnum Community Centre and is open four
days per week (Monday to Thursday) between
8.30am to 4.30pm. 

BCLS's key core activities are to provide legal
services to socio-economically disadvantaged
and vulnerable residents of the Bayside
community. BCLS provides legal advice,
referrals and information, community legal
education resources and activities and
casework and legal tasks (capacity
permitting). Our focus remains on providing
legal advice, assistance and mediation
services to those clients without the means or
financial resources to access paid legal advice
or mediation services.

BCLS legal services are applied across a
broad spectrum of legal issues and problems,
under the banners of family law, criminal and
civil matters. 

BCLS Mediation Service
BCLS Mediation Service is independent
from the legal service. BCLS Mediation
Service  sources and refers people wishing
to mediate to accredited mediators from
our volunteer panel.

The mediation service adopts a co-
mediation model, where possible, to
enhance the opportunity to resolve
disputes between parties. The most
common issues dealt with through our
mediation service are property settlement,
parenting matters, debt issues and
neighbourhood disputes. We have a
dedicated panel of approximately 25
mediators, comprising of Family Dispute
Resolution Practitioners (FDRPs) and
nationally accredited mediators.  

BCLS Mediation Service is a training
ground for newly accredited mediators,
helping them to gain their required hours to
maintain their qualification. It also assists in
supervising mediators becoming FDRP
accredited so that they can preside over
family law mediations involving children. 

 

About Our
Services 

About our
Service
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ABOUT US

Monday Night Clinics
This year our centre continued to operate a Monday
night clinic service. The centre offered telephone
appointments to clients after hours on a Monday
evening. This ensured that the community still had
access to after-hours help. The Monday night clinic
assistance was provided by our dedicated team of
volunteer solicitors. We assist between 10-12 clients
on average each clinic session. 

A special thanks goes out to Peter Goodwin and
Renelyn Green who volunteer at BCLS weekly. We
are extremely appreciative for the extra time and
effort gifted to BCLS over the past year.

About our Service
 

continued

Duty Lawyer
BCLS provides free advice and representation
in domestic violence matters once a month at
the Cleveland Magistrates Court. We advise
and appear on behalf of Respondents to
domestic violence applications appearing at
Court on the day we attend. 
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Management Committee
Leeha James (President) 
Kate Fuller (Vice-President) 
Paul Coves (Treasurer) 
Karen Hewitt (Secretary from April 2022)
Mandy Reardon (Secretary until March 2022)
Marshall Bostock (General Member)
David Boca (General Member) 
Peter Goodwin (General Member) 
Natasha Shorter (General Member) 
Vanessa Hernandez (General Member) 
Polly Davison (General Member until April 2022) 
Farley Tolpen (General Member until April 2022)

Our Team
Caitlin Downs (Principal Solicitor – November 2021 
to present)
Laney McQueen (Principal Solicitor until November
2021)
Meggan Hameiri (Solicitor from March 2022)
Heidi Moc (Legal Assistant until June 2022)
Bec Smith (Legal Assistant until June 2022)
Kerryn Mitchell (Coordinator from June 2022)

Our People
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President's
Report
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BCLS opened its doors to the Bayside
Community in 1992. Now, thirty years on, BCLS
continues to provide legal help and assistance
to the Bayside community with great skill,
professionalism and care. We are an essential
and invaluable service provider for the Bayside
community.

In thousands of small ways over the past thirty
years BCLS has changed people’s lives by
empowering them to self-advocate, when
possible, and assisting them to resolve and
solve legal problems, when required. Our legal
and management team over the years have
offered up their valuable time and their skill to
provide our community with invaluable legal help
and assistance. 

Our thirtieth birthday this year is a time to
celebrate but it is also a time to reflect. The past
few years have seen BCLS undergo a
transformation in service delivery and
organisational structure. Our ongoing successes
and continuing viability are achieved through a
careful watch of our community's needs and an
enduring capacity and capability to self-improve
and embrace change in response to those ever-
shifting needs. 

The resilience of BCLS, an attribute that filters
into every aspect of what and who we are, is
seen in our services, systems and technologies.
Importantly, resilience thrives in our people. 

These past 12 months has seen the BCLS team
keep on keeping on, and in so doing, we have
exceeded in delivering to meet our community's
growing and diverse needs with very limited
funding. 

This year has been a stable year compared to
recent times and with this stability, we have, as
a team, been able to reflect on what makes
BCLS thrive, irrespective of its size and limited
resources. BCLS certainly punches above its
weight in everything we do. We add value to our
community through the provision of free legal
services and our worth is demonstrated in the
lives we change as our legal advice and
assistance is put to use in the real world against
real world problems.

The BCLS Management Committee have
focused these past 12 months on building a
sustainable community legal centre; ensuring
our systems and services are fit for purpose, our
resources and community educational activities
are relevant, and bringing focus and purpose to
other revenue-raising activities, including
fundraising. This focus will ensure our resilience
and survival in the community legal sector. 
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continued

A sustainable community legal centre is not
possible without the generosity of its volunteers.
So, to our volunteer committee members,
lawyers, mediators and students, and on behalf
of our staff and our management committee; I
extend our thanks and gratitude for your
expertise and skill, your professionalism, your
compassion and your time. 

To our employed staff; you overachieve every
single day. You turn up and just don’t stop until
the job is done. You take ownership in our
centre and your passion for helping our Bayside
community is contagious and endearing. So,
thank you.

To our Principal Lawyer; Caitlin Downs, from the
minute you stepped up and into this role you
have risen to every challenge and excelled. On
a personal note; it is a privilege to mentor and
guide and watch your successes with pride.
Thankyou also to former Principal Lawyer Laney
McQueen for your hard work and dedication. 

To our management committee; I would firstly
like to thank our former committee members,
Mandy Reardon, Polly Davison and Farley
Tolpen for your wise words and guidance. I also
welcome Karen Hewitt into the role of Secretary.

To our current management committee; thank
you for trusting my leadership once again, and
particularly for your contributions in our
subcommittee meetings where we explored our
sustainability and set the tone for the next few
years. 

I would like to extend a personal thank you to
our Vice President, Kate Fuller and Treasurer,
Paul Coves for their contributions over the past
three years in these roles and for the support
you give, not just to myself, but the whole team. 

Finally, the support we have received
particularly from Joan Pease MP, Member for
Lytton and Peter Cummings, Councillor for
Wynnum Manly Ward BCC never waivers and
we are grateful beyond measure. 

A special thanks is also extended to Port of
Brisbane this year for their generous donation to
assist BLCS deliver further services in relation to
domestic and family violence, and thanks also to
our other community donations received from
community members; every cent counts.

As we move into the new year we will welcome
new committee members, new volunteers and
will continue to strive for continual improvement
across our service delivery. Next year will bring
new challenges, but this year has taught us that
we are resilient, and we can and will rise to each
new challenge. Next year will see a particular
focus on fundraising with many functions and
activities already in the pipeline. So, my final
words for the President Report for 2022 are:
You’re Invited!

Leeha James 
President
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ABOUT US
Principal
Solicitor's

Report

I started as Principal Solicitor at BCLS in
November 2021. Having worked at BCLS since
March 2020, it has been a pleasure to see the
centre grow and to now be instrumental in
continuing the important work that we do. 

There is much to be proud of as I reflect on
another year of BCLS providing help and
support to the residents of the Bayside, in
particular focusing on helping those who are
vulnerable and disadvantaged. 

This year COVID-19 has continued to influence
the way in which we operate at the centre. 
 Many of our usual face to face appointments
were done instead by telephone. We also
reduced our capacity to see clients face to face
at outreach clinics for most of the year. In
addition, we experienced significant flood and
weather events in February 2022 and as a
result, an increase in clients seeking legal
assistance. 

This year BCLS relied even more heavily upon
volunteer support due to staffing changes. I am
pleased to report that, despite some of the
challenges faced and the increased need in our
community, we were able maintain high quality
service delivery. 

 

This is largely due to our dedicated team of
volunteer students, solicitors and mediators.  

This year we have continued to strive towards
improving our service, including continuously
improving and amending policies and
procedures to ensure the centre provides a high
level of service to clients.

This year also saw a restructure of our volunteer
student program. We moved to a permanent
fixed roster for our volunteer students in early
2022 and undertook a volunteer student
recruitment drive.  As a result of COVID-19 work
from home directions earlier this year, we had to
modify our volunteer student program to work
from home. During this time, we were able to
call on our students to assist with a number of
legal factsheets and referral lists. 

Legal Services
Throughout the year we continued to provide
domestic violence duty lawyer services at
Cleveland Courthouse. 
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As always, BCLS’s employed solicitors
continued to provide advice daily. Collectively,
the combination of volunteer and staff
solicitors, assisted by volunteer students,
allowed BCLS to deliver an outstanding level of
legal advice assistance. Legal task and
casework assistance was limited as always but
we were able to achieve many favourable
outcomes as the case studies show. 

BLCS undertook a client survey pursuant to the
National Partnership Agreement on Legal
Assistance Services. An analysis of this result
indicated a very high level of client satisfaction,
well above the state average. Across all clients
and questions BCLS’s average satisfaction
score was 3.51 compared to the state average
of 3.45 out of 4. This demonstrates our
commitment to providing high quality service to
all clients.

BCLS Mediation Service
This year we facilitated 47 mediations
consisting of 9 civil law, 5 family law property
settlement and 36 family law parenting
mediations. 

We have continued to work towards improving
and modifying our processes and procedures
for the Mediation Service. We now have two
staff members who assist with the intake of 

mediation requests as well as the
allocating of mediators to each matter.
We have also made further changes to
our intake process and procedures. 

Our panel of mediators has greatly
increased this year due to a volunteer
mediator recruitment drive in early 2022.
This year we welcomed ten new
mediators to our panel. 

In 2017 BCLS Mediation Service had a
panel of 12 volunteer mediators. We now
have a panel of 25 mediators which
shows how far we have come in terms of
our capacity to deliver mediation services
as a service which relies solely on
volunteer support. 

We have reduced our wait times for
clients and on average, are able to
allocate mediators to a matter within 48
hours. This means we are providing those
who need mediation with a much faster
option than other free mediation services. 

This year we have continued to
concentrate on extending the reach of our
mediation service, offering to accept
referrals from other community legal
centres and organisations such as
Women’s Legal Service and LGBTI Legal
Services. 
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Outreach Legal Services 
In June 2022 we recommenced our legal
advice outreach sessions at the Redland
Community Centre in Capalaba in collaboration
with the DFV Assist program. This has allowed
delivery of legal services in a central and
convenient location which expands access for
clients seeking legal assistance. 

Stakeholder Engagement
Throughout the year we have placed a strong
focus on enhancing our relationships with the
community and key stakeholders. We are
regularly attending community meetings and
events. 

This year our service has observed an
increased need for assistance from clients
experiencing domestic violence and family law
issues. These issues combined accounted for
57% of our total legal advice services. To
address the increased demand, we have
focused on building relationships with key
stakeholders in this area including the Centre
for Women and Co, DFV Assist program at the
Redland Community Centre and other related
stakeholders. We now have a strong referral
pathway in place and regularly receive referrals
from these services.

 

We commenced attending the Redlands
Integrated Service Response network
meetings to ensure we are aware of and
make appropriate referrals with existing and
new services in the Redlands area.

We remain connected with the local Safe By
the Bay Collaborative Network in Wynnum
which holds monthly stakeholder meetings. 

We continue to receive referrals from the
Queensland Police Service through an online
referral portal. We have observed an increase
in these referrals, particularly with respect to
domestic violence matters.

We have further focused our community
engagement over the past year on educating
the community about the availability of
mediation and what BCLS Mediation Service
can assist with. We have provided information
about the mediation service at stakeholder
meetings including to local police stations
which has resulted in increased mediation
referrals. 

We have continued to maintain a referral
pathway with the Magistrates Courts at
Cleveland and Wynnum for peace and good
behaviour matters whereby matters are
referred to our mediation service before
hearing where appropriate. 
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Principal Solicitor's
 

Report continued

Our Team 
I would like to thank our former Principal, Laney
McQueen, for her outstanding work and
support. A special thanks also to Rebecca
Smith, Heidi Moc, Kerryn Mitchell and Meggan
Hameiri for all your support and dedication to
BCLS throughout the year.

I would also like to thank our President, Leeha
James, and the Management Committee for
your continued support and leadership. I am
very thankful to work with a group of people
who share the same vision for BCLS.

BCLS has come so far, largely because of all
our volunteers' time and commitment. I am
honoured to work with such an amazing team
and thank our staff and all volunteers for all 
 their hard work - we could not do all that we do
without you. Thank you! 

Caitlin Downs
Principal Solicitor
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Online Mediator Training
On 21 February 2022 an online training
session was conducted for our volunteer
mediators. The training included a refresher
about BCLS policies and procedures, as
well as a session by Farley Tolpen, an
experienced Family Dispute Resolution
Practitioner and Solicitor. Farley provided
our mediation team with information about
family law parenting and property settlement
processes including changes to the current
court filing processes and steps parties must
take to mediate prior to filing court
proceedings. 

Community
Legal Education 

BCLS is committed to providing useful
community legal resources and arranging
events for professionals, students and the wider
community. Community legal education
activities are delivered to raise awareness,
improve education and understanding of the law
and help members of the community to
recognise, prevent and deal with legal
problems.  This year BCLS provided the
following community legal education activities.

Community Education Activities

Webinar: Conflicts of Interests in
Community Legal Centres
On 21 October 2021 BCLS ran a ‘Conflicts of
Interests in Community Legal Centres' webinar,
presented by Stafford Shepherd. Stafford is the
Principal Ethics and Practice Counsel of the
Queensland Law Society Ethics and Practice
Centre and the Legal Practitioner Director of
QLS Solicitor Support.  The webinar explored
conflicts of interests and confidentiality with a
focus on these issues in community legal
centres. The feedback from attendees was very
positive with many attendees requesting a copy
of the powerpoint slides. 
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She spoke about how BCLS can provide help
and how people can reach out for help, as
well as how agencies can refer clients to us.
A question and answer session was then held
with the various stakeholders, with the
majority of questions asked relating to laws
and processes around family law and
domestic violence matters. 

Presentation: The Role of Community
Legal Centres
On 19 March 2022, our Vice President Kate
Fuller presented at the inaugural North Key
conference to members of the Queensland Law
Society, Bar Association and law students. The
presentation provided an overview of how
community legal centres in Queensland function
and how practitioners and students can become
involved with community legal centres
generally, as well as Bayside Community Legal
Service.

The audience left with an improved
understanding of the role of community legal
centres both in the legal system and the
broader community. BCLS relies on volunteer
lawyers and students to deliver assistance to
the community and it was beneficial to be able
to directly speak to a variety of practitioners
about issues specific to community legal
centres including BCLS.

Presentation: Redlands Integrated
Service Response Meeting
On 3 June 2022 our Principal Solicitor, Caitlin
Downs, spoke to a group of Redlands
stakeholders about BCLS including the areas of
law we assist on and our mediation service. 

Information Session: Parenting
Coordination
On 29 June 2022 one of our volunteer Family
Dispute Resolution Practitioners, Angela
Cowan, presented an information session to
our solicitors and volunteer solicitors about
Parenting Coordination. Parenting
Coordination provides a valuable child-
focused dispute resolution method for co-
parents who have a history of high conflict
and who require assistance to implement
their Orders or Parenting Plans.  The
information session was very helpful as it
provided our team with a greater
understanding of when Parenting
Coordination may be a suitable option for our
clients. 
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Community Legal Education
 

continued

Obtaining a QP9 in Criminal Matters
How to apply for a Special Hardship
Order
Duty of Disclosure in Property Settlement
Matters
Mediation in Parenting Matters
Grandparents and Family Law Matters

Legal Education Resources

This year we released a number of legal
education resources including:

These resources were prepared in response
to an increase in enquiries about these legal
issues. These resources can be downloaded
from our website. 
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The types of problems
we advised on 

Our Deliverables
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Areas of law advised on 

Our Services
 

 in 2021/2022

The types of services we delivered

BCLS Mediation Service:
Areas of law mediated
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Our Services in 2021/2022
 

continued 

Age of service recipients 
GenderWho we helped in 2021-22:

Annual income of service recipients

Domestic violence
indicator

First Nations
peoples
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1650 total services
delivered 

32% of clients had a
domestic violence

indicator  

17% of clients had a
disability

Our most requested legal
advice service was for

parenting arrangements,
comprising 17% of all
services, followed by

domestic violence matters
comprising 14% of all services 

We delivered 686 legal
advice services, 47

mediation services and 58
duty lawyer services 

10% of clients were
culturally or linguistically

diverse

5% of clients were
homeless or at risk of

homelessness
65% of clients were

experiencing financial
disadvantage

Snapshot of
Our Services

 B C L S |  A N N U A L  R E P O R T  2 0 2 1 - 2 0 2 2 2 0



Facts of the Problem
In April 2022 we received an urgent referral
from a local domestic violence support
worker. The client had an upcoming court
date in relation to a criminal law matter. The
client’s blue card had been suspended
pending the outcome of the criminal matter.

The facts of the charge involved our client
going to her ex-partner’s property to get one
of the children’s belongings. An argument
occurred and this resulted in police
involvement. 

The solicitor was able to ascertain that there
were ongoing family law issues which had
not yet been resolved. There was also a
history of domestic violence and our client
had recently obtained a protection order
naming the other party as the Respondent.

As a result of the high conflict between the
parties since their separation, our client was
experiencing very poor mental health and
was feeling very isolated.

The client had no prior experience
appearing in court. She had no funds
available and relied solely on centrelink
benefits. This was because her blue card
was suspended pending the outcome of
the criminal matter, and this prevented her
from working. The client had six children
in her care and was struggling to make
ends meet. The criminal and family law
matters, as well as the history of domestic
violence between the parties, was
contributing to her increasing levels of
stress. She could not afford to engage a
private solicitor. Due to this being her first
offence, she was ineligible for a grant of
aid from Legal Aid Queensland in relation
to the criminal law matters.

The Solution
In relation to the criminal law matters, the
client instructed that she had already
made a submission to the police to have
the charge downgraded and they had
accepted the submission. 

Case Studies

Case Study 1
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The solicitor was able to provide the client
with advice regarding likely penalties and
the consequences with respect to the blue
card. Further, the solicitor was able to
provide the client with advice regarding her
mitigating factors and suggested the client
obtain character references. 

We were able to book the client in for
further legal advice appointments to
discuss the parenting matters. The client
was unsure about what steps she should
take to advance her parenting matters, and
had not received any legal advice about it
prior to coming to us. After taking the
client’s instructions, the solicitor identified
that the client was involved in a complex 
family law dispute that would require
ongoing representation. The client had not
seen or spoken to one of her children for
over six months as the other party was
refusing to facilitate any time. The client
was aware that the child had not attended
school for a number of months. 

The solicitor gave advice about mediation
and filing urgent court proceedings. The
client was provided with free mediation
referrals and it was recommended that she
organise a mediation as soon as possible.

Further, given her financial situation and the
urgency of the matter, it was recommended
she apply for legal aid funding. The solicitor
assisted the client with completing the legal
aid application form and provided a detailed
outline of the problem in the application, in
order to ensure the client’s situation was
properly communicated so that the grant of
aid was approved.

The Result  
If we had not been involved, the client would
have remained in a state of distress and at a
loss as to how to proceed in relation to her
legal issues. Importantly, the client was able
to access assistance from our community
legal centre in relation to all her legal issues.
The client has now started the mediation
process and is taking steps to advance her
parenting matter.

Case Study 2

Facts of the Problem
In October 2021 we provided legal advice to
an elderly client who was trying to file an
application for divorce. The parties had been
separated for a number of years and the other
party was not willing to file a joint application.
The client was feeling very worried and
stressed as a result of being unable to finalise
the divorce.
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The Solution
The client had never used a computer before
and did not have anyone who was able to
assist her with filing the divorce application.
Because of the changes to the filing process,
the client was only able to file the divorce
application online. 

The client had already tried contacting legal
aid for assistance but was told they are unable
to assist with divorce applications. The client
was receiving the aged pension and could not
afford to engage a private solicitor to assist.

The solicitor provided the client with advice
about the filing process, service of documents
and what the divorce hearing process involved. 

The client’s main concern was the filing of the
application online. We were concerned that if
we did not help, then nobody else would. Our
solicitor assisted the client with creating a
portal account, taking her instructions for the
application and completing it online. The
solicitor assisted the client with applying for a
fee reduction as she had a pensioner
concession card. 

The client contacted us shortly after the
material was filed and asked for further
assistance with filing the service documents.
She was struggling to log into the portal online
and did not have anyone to help her. Our
solicitor assisted the client again as we were
concerned that if we did not, the client's
divorce hearing would be adjourned. 

The client’s divorce application was granted a
few months later.

The Result 
Now the problem is solved because the
client has finally been granted a divorce
order and she can move on with her life. The
client was very thankful and appreciative for
the help provided. 

Case Studies
continued
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What Our Clients Said 

"You are providing a great
service particularly during

these stressful times ."

"The service and advice I
received were incredibly
helpful. The people there

were professional and
extremely understanding.
Can't thank them enough

for their time today. I'd
recommend them to

anyone needing
assistance in legal

matters."

"The solicitor provided
me with very useful
advice on property

settlement information."

"6 gold stars out of 5 for the

lovely and concise way the

representative handed my

situation. Many thanks."

"The staff were
professional and

consistent, provided
excellent advice and a top

notch service."

"The gentleman we saw
was excellent. A great
service. Thank you."

"The solicitor explained
in detail what our

position was and what to
do next. Very good

service and assistance."
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Volunteers...

This financial year we have had in excess of 80 volunteers made up of students, solicitors,
mediators and our management committee. We couldn't do what we do without our dedicated and
hardworking team of volunteers. Thank you for your expertise and passion about making a
difference to the lives of people in the Bayside Community. 

Volunteer Solicitors  

Our volunteer solicitors provide advice during our Monday night clinic as well as during the
day. Most of our volunteer solicitors work during the day at their own place of employment
and volunteer their time at the centre as a way of giving back to the community. We are
extremely grateful for their knowledge and expertise and their commitment to providing
services to members of the community who are unable to afford legal assistance. 

Anthony Angeli 
Jennifer Claridge 
Nicholas Ware 
Shelley Answeth 
Tracy-Lynne Geysen 
Blake Sonda 
Aimee South 
Renelyn Green

Marshall Bostock 
Natasha Shorter 
Patrick Stanhope 
Patrick Stewart 
Kate Fuller
Peter Goodwin 
Stephanie Ewart 
Tanya Dower
 

Hannah Robinson 
Courtney Ryals 
Chris Wright 
Luke Steel 
Ashma Arora 
Danielle Dick 
Farley Tolpen 

Our
Volunteers
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Throughout the year, our centre facilitated law students to gain experience in the practical side of the
law whilst they are still completing their university degree. Our students are coordinated by our
Principal Solicitor and Coordinator who recruit, train and supervise students. Students who volunteer
at the centre assist and participate in a range of activites including conducting client intakes,
preparing factsheets and self-help kits, answering and triaging calls, sitting in on legal appointments
and taking notes and all other reception duties and administrative tasks.

Jeffrey Chen
Grace Cameron 
Wade Butterworth 
Eve Rowell 
Elisabeth Fritz-
Joughin 
Dorothy Luo 
Angus Robertson 
Georgia Green 
Bobby Nair 
Leandra Augustin 
Tamira Harrington
 Michael Arkadieff

Jack Stevenson 
Gabriella Jacobsen 
Zara Hassard 
Monique Evans 
Catlin McKenzie 
Siena Stacy
Tian Behenna 
Edward De Graaf 
Alisha Sabrina 
Josephine Chan 
Sarah Kennish 
Ned Abound 
Sophia O’Brien 

Christopher Leroy 
Bianca Orticio 
Sian Wright 
Braydon Clow 
Diarmuid Deans 
Tharindra Yapa 
Jake Davies 
Bharat Dahal 
Divya De Silva
Ellena Welke 
Emma Kendall 
Sean NG
Bea Simbag 
 

Volunteer Students

Our Volunteers 
continued
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Alison McGrath
Hugh Thompson 
Joseph Cheung 
Farley Tolpen 
Leigh Avuri 
Janelle Osborne 
Pravinita Singh-Pillay 
Margo Orbell 
Marie Kelly 

Angela Little 
Leila Aria 
Jacki Leech 
Shallice Cockram 
Maria Ganmin 
Hayley Tarr 
Vern Di Salvo
Annemie Hamilton
Jeannie Tan

Alison Kennedy 
Alan Carter 
Polly Davison 
Richard Hurl 
Angela Dennis 
Emma Robinson 
Tobias Little
Sam Atkinson 

Volunteer Mediators 

We are very thankful for our dedicated team of mediators, comprising of Family Dispute
Resolution Practitioners (FDRPs) and nationally accredited mediators.  Our mediation service
relies solely on the help of our volunteers and we are very appreciative for all their help and
expertise.

Our Volunteers 
continued
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Volunteer Family Dispute Resolution
Practitioner – Margo Orbell, Olive
Branch Mediation
I have been with BCLS for 3 years now. I
started at BCLS as a volunteer FDRP to
complete my hours for accreditation. BCLS
were so welcoming and their structure and
guidance around mediation with their co-
mediation model enhanced my learning
greatly. I run a private family law mediation
practice, Olive Branch Mediation, and I am the
Family Law Pathways Network Coordinator for
Greater Brisbane. One of the reasons I keep
volunteering is the peer learning and exposure
that the co-mediator model allows – I get to
see and learn from other mediators as well as
coach and support new mediators in their
training. The diversity of backgrounds,
experience and styles of the volunteer
mediators creates a brilliant atmosphere to
discover difference and new approaches to
mediation, so you are constantly evolving as a
mediator. I am very grateful for BCLS for
enabling this, but also the imperative need and
what this service means for the community.

Volunteer
Contributions

Volunteer Solicitor – Renelyn
Green, Senior Associate at Hall &
Wilcox
I am delighted to be a volunteer with
Bayside Community Legal Service and
provide pro bono legal assistance to those
in need. I volunteer for Bayside through
my workplace, Hall & Wilcox, and help
BCLS clients with civil matters, including
providing advices on debt, contracts,
residential and tenancy, consumer affairs,
property damage, peace and good
behaviour orders and neighbourhood
disputes. 

Volunteering for BCLS is important to me
as the people we assist would not
otherwise have access to legal advice to
help them navigate through difficult
situations.
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ABOUT US

As required under the Association’s
Incorporations Act 1981 (Qld), I present the
report for the financial year ending 30 June
2022.

The Bayside Community Legal Service Inc
(BCLS) has had a steady year in 2021-2022.

With the previous uncertainty as to its
continued service funding past the 2021
financial year end, now resolved, the BCLS
has been able to continue its work within its
financial boundaries. The restructured
grants of service funding, which matched the
annual amount of funding provided to the
BCLS in the previous five-year period, while
welcomed, necessarily limited any growth of
the BCLS. This coupled with the loss of
COVID-19 related funding saw the BCLS
“doing more with less”. Notably, however,
the BCLS has once again continued to
achieve and, in many cases surpass, its
many service obligations throughout this
financial year.

Treasurer's
Report 
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The financial reports show that at the end of
the 2021-22 financial year, the BCLS had an
operating deficit of $2,246. Its current net
asset position was reduced by this deficit to
$99,159. This position was expected on the
basis that the additional COVID-19 stimulus
and COVID-19 grant funding ceased in the
previous financial year and any carryover
funding has now been utilised.

The reintroduction of “face to face” service
delivery after the lessening of COVID-19
restrictions saw the BCLS return to more
traditional roles in provision of its services.
Notably, however, because of the reduction
in overall funding the prior investment in
technology and online resources to support
the BCLS service delivery produced
beneficial results. It drove and supported
financial viability, as a reduction in casual
staff numbers was necessary to achieve the
continued success of the centre.



ABOUT US

Reduced year-on-year funding saw the BCLS
look to other means of funding support. The
BCLS, thanks to its fundraising
subcommittee, became a registered
fundraising entity. A welcome boost to the
BCLS financial “bottom line” was the
generous donation by the Port of Brisbane
Pty Ltd to assist the service provide
mediation services especially in respect of
domestic violence. Thank you, Port of
Brisbane Pty Ltd. and to all donors whose
generosity we gratefully acknowledge.

The success, financial or otherwise, of the
BCLS is not only dependent upon funding but
is primarily based upon that of the BCLS
staff, members and volunteers without whose
hard work and dedication the service would
be unable to meet its service obligations.

Each year I reiterate that the audited financial
reports which accompany this report
reinforce the vital work undertaken by the
committed staff and volunteers of the service
in providing legal assistance to those who are
needy or vulnerable within the Bayside
community.

Treasurer's
 

 Report continued
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The 2021-2022 financial year was a steady
year. The BCLS managed to provide and
exceed its service obligations in a reduced
funding environment. New funding
opportunities were created, and new funding
streams accomplished. The next financial
year will see further challenge to the
provision of legal services to those who are
becoming increasingly marginalised in our
Bayside community.

I take this opportunity to thank each of the
staff, volunteers, members and committee for
their hard work and determined efforts during
the past year. As always, a special thank you
to David Boca and Judy Carse, who bring the
financial position of the BCLS to life.

I look forward to working with you all in the
year ahead.

Paul Coves
Treasurer
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ABOUT USFunding Sources 
BCLS gratefully acknowledges our State and National funding bodies which allow us to provide

frontline service to the vulnerable and disadvantaged Queenslanders.

Partnerships and
Supporters
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Kate Fuller, Barrister at Law


